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NTUC GIFT is a group term
life insurance policy exclusively for members
RI178&DIÀOLDWHGXQLRQVDVVRFLDWLRQV$OO
178&XQLRQPHPEHUVEHORZ\HDUVROGDUH
DXWRPDWLFDOO\FRYHUHGDJDLQVW'HDWK7RWDO
3DUWLDODQG3HUPDQHQW'LVDELOLW\1XSWRWKH
VXPDVVXUHGRI
0HPEHUV·VSRXVHV2EHORZ\HDUVROGDUH
DOVRFRYHUHGDJDLQVW'HDWKDQG7RWDODQG
3HUPDQHQW'LVDELOLW\1 XSWRVXPDVVXUHGRI
VXEMHFWWRPHPEHUVPHHWLQJWKHFULWHULD
0HPEHUVZKRDUH\HDUVDQGDERYHPD\EH
HOLJLEOHIRUH[WHQGHGFRYHUDJHLIWKH\PHHWWKH
PHPEHUVKLSWHQXUHFULWHULD5HIHUWRVHFWLRQ
on GIFT ExtensionIRUGHWDLOV
8QLRQOHDGHUV3DUHHOLJLEOHIRUGRXEOHVXP
DVVXUHG
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Filing a Claim
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Important Notes
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>OVHYLJV]LYLK&
 178&DIÀOLDWHG8QLRQ$VVRFLDWLRQ
 0HPEHUVZKR


 DUH\HDUVROGDQGDERYHDQGEHORZ
 \HDUVROGDQG

   KDYHDWOHDVWPRQWKVRIFRQWLQXRXV
  SDLGXSXQLRQDVVRFLDWLRQPHPEHUVKLS
 0HPEHUV·VSRXVHV2ZKRDUH\HDUVROG
 DQGDERYHDQGEHORZ\HDUVROGVXEMHFW
 WRPHPEHUVPHHWLQJWKHHOLJLELOLW\FULWHULD

0Z[OLYLHJLY[PÄJH[LVMPUZ\YHUJL&
1R178&*,)7LVDJURXSWHUPOLIHLQVXUDQFH
SROLF\DQG178&LVWKHPDVWHUSROLF\KROGHU

+V0OH]L[VWH`HU`WYLTP\T&
7KHLQVXUDQFHSUHPLXPIRU178&*,)7LVIXOO\
SDLGIRUE\178&ZLWKFRSD\PHQWIURPWKH
DIÀOLDWHGXQLRQVDVVRFLDWLRQV

*HU0Z[PSSILJV]LYLKHM[LY0[\YU
`LHYZVSK&
,I\RXPHHWWKHUHTXLUHGPHPEHUVKLSWHQXUH
\RXZLOOEHHOLJLEOHIRUH[WHQGHGFRYHUDJH
Refer to the section on GIFT Extension for details.

1

Refer to section on Payouts for Permanent Disability for details on
total and permanent disability as well as partial and permanent
disability coverage.

2

Spouse refers to legally married spouse not separated or divorced
from the member.

3

Union leaders must be registered with Registry of Trade Unions (RTU)
or NTUC Leadership Development Information System (LDIS) and
must be holding ofﬁce as at the date of death or date of occurrence
of permanent disability.
3

(T0JV]LYLKPM0HTUV[^VYRPUN
LN6UTLKPJHSSLH]LVYUV
WH`SLH]LVYV\[VMLTWSV`TLU[&
Yes, NTUC GIFT covers members who meet
the eligibility criteria, regardless of whether they
are working or not.

/V^[VÄSLHJSHPT&
The Death claim form and Total/Partial and
Permanent Disability claim form can be
downloaded from www.ntuc.org.sg/ucare or
www.income.com.sg.
Alternatively, you may obtain and submit
WKHFODLPIRUPDW\RXUXQLRQRIÀFHRU178&
0HPEHUV·+XE
1 Marina Boulevard
B1-03 NTUC Centre
Singapore 018989
Refer to the section on Filing a Claim for details.

husband didn’t
“ Ifjoinmythelateunion,
maybe I
won’t get anything. A very
big thanks to NTUC.
4KT(aSPMHO@HO`H

”

4KT(aSPMHO»ZSH[LO\ZIHUK/HTPKaHU(IK\SSHOTL[^P[OH
MH[HSHJJPKLU[^OLUOPZÄZOPUNJYHM[JVSSPKLK^P[OHUV[OLYIVH[
K\YPUNVULVMOPZ\Z\HSÄZOPUN[YPWZ;OPZ\UMVY[\UH[LHJJPKLU[
SLM[4KT(aSPMHOHUKOLYJOPSKYLUIHKS`ZOHRLU;OL\UPVU[OH[
[OLSH[L4Y/HTPKaHUILSVUNLK[V^HZX\PJR[VSLUKHOLSWPUN
OHUK[V4KT(aSPMHOK\YPUN[OVZLKPMÄJ\S[TVTLU[Z
(UK^P[O[OLJV]LYHNLMYVT[OL5;<*.0-;4KT(aSPMHO^HZ
WYLZLU[LKH JOLX\L[V[PKLOLYV]LY[OVZL[Y`PUN[PTLZ
4

7H`V\[ZMVY+LH[O
+LH[O)LULÄ[Z

3LZZ[OHU
`LHYZ
`LHYZ
HIV]L
VMJVU[PU\V\Z VMJVU[PU\V\Z
TLTILYZOPW TLTILYZOPW

Death due to
natural causes
(24 hours)





Death due to
accident during
working hours





Death due to
accident outside
working hours





Death of
PHPEHU·VVSRXVH
(below 65 years old)
due to all causes





5V[L!
5PmMFBDMBJN VTFUIF%FBUI$MBJN'PSN
3FGFSUPTFDUJPOPO'JMJOHB$MBJNGPSEFUBJMT
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7H`V\[ZMVY7LYTHULU[+PZHIPSP[`
;V[HS 7LYTHULU[+PZHIPSP[`;7+
;V[HS 7LYTHULU[
+PZHIPSP[`;7+
)LULÄ[Z

3LZZ[OHU`LHYZ
VMJVU[PU\V\Z
TLTILYZOPW

`LHYZ HIV]L
VMJVU[PU\V\Z
TLTILYZOPW

TPD due to natural
causes (24 hours)





TPD due to
accident during
working hours





TPD due to
accident outside
working hours





73'RIPHPEHU·V
spouse (below
65 years old) due
to all causes





;V[HSHUK7LYTHULU[+PZHIPSP[`;7+TLHUZ
(a) The complete and continuous inability of the insured
to engage in any business or occupation or perform
 DQ\ZRUNRIDQ\NLQGIRUUHPXQHUDWLRQRUSURÀWDWWKDW
time and at all times thereafter. For avoidance
of doubt, if the insured is able to engage in simple
or sedentary types of occupation, the insured is not
considered to be totally and permanently disabled; or
(b) Total physical loss (refers to any one of the following):


WKHWRWDODQGSHUPDQHQWORVVRIVLJKWRIERWKH\HV



WKHORVVE\FRPSOHWHVHYHUDQFHRUWRWDODQG

permanent loss of use of both limbs at or above the
wrist or ankle or;



WKHWRWDODQGSHUPDQHQWORVVRIVLJKWRIRQHH\HDQG
the loss by complete severance or total and
permanent loss of use of one limb at or above the
wrist or ankle.

To ﬁle a TPD claim, use the Total/Partial and Permanent Disability Claim
Form. Refer to the section on Filing a Claim for details.
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7HY[PHS 7LYTHULU[+PZHIPSP[`77+
7HY[PHS 7LYTHULU[
+PZHIPSP[`77+
)LULÄ[Z

3LZZ[OHU`LHYZ
VMJVU[PU\V\Z
TLTILYZOPW

`LHYZ HIV]L
VMJVU[PU\V\Z
TLTILYZOPW

PPD due to
natural causes
(24 hours)





PPD due to
accident during
working hours





PPD due to
accident outside
working hours





5V[L!
In the event of a subsequent Death or TPD claim, the total payout for all
CFOFmUTTIBMMOPUFYDFFE

(a) $20,000 for members with continuous membership
tenure of below 10 years; or
(b) $40,000 for members with continuous membership
tenure of 10 years and above.

7HY[PHS 7LYTHULU[+PZHIPSP[`YLMLYZ[VHU`VULVM[OL
MVSSV^PUNJVUKP[PVUZ!
(a) The total and permanent loss of sight of one eye or;
(b) The loss by complete severance or total and
permanent loss of use of one limb at or above the
wrist or ankle.
To ﬁle a PPD claim, use the Total/Partial and Permanent Disability
Claim Form. Refer to the section on Filing a Claim for details.

7SLHZL5V[L!
/PDMBJNTPSCFOFmUTTIBMMCFQBZBCMFVOMFTTUIFMPTTPGMJGFPS
EJTBCMFNFOUUBLFTQMBDFXJUIJOOJOFUZ  EBZTPGUIFBDDJEFOUPSJOKVSZ
/56$(*'5CFOFmUTTIBMMCFQBZBCMFPOMZXIFOUIFDMBJNIBTCFFO
QSPWFOUPUIFTBUJTGBDUJPOPG*ODPNF

7

,_JS\ZPVUZHWWSPJHISL[V+LH[O
VY;V[HS7HY[PHSHUK7LYTHULU[
+PZHIPSP[`YLZ\S[PUNMYVT(JJPKLU[Z
1. No compensation shall be payable unless the loss of
life or disablement takes place within ninety (90) days
of the accident or injury
2. Compensation shall be payable only when the claim
shall have been proved to the satisfaction of Income
3. Income shall not be liable under this Policy for loss of
life or disablement directly or indirectly caused by or
contributed to by or arising from:
(a) WKH0HPEHU·VZLOIXOH[SRVXUHWRQHHGOHVVSHULOV
  H[FHSWLQDQDWWHPSWWRVDYHKXPDQOLIH RUWKH
  0HPEHU·VFULPLQDODFW



(b) Self-injury, suicide or attempted suicide (whether
  IHORQLRXVRUQRW SURYRNHGDVVDXOWLQWR[LFDWLRQ
drugs, intemperance or insanity, venereal
  GLVHDVHRUDQ\SK\VLFDOGHIHFWRULQÀUPLW\
pregnancy, childbirth or menopause
(c) the Member being in or on entering into or
descending from any aircraft other than a
fully licensed passenger-carrying aircraft in
which the Member is travelling as a passenger
(other than as a member of the crew and not
for the purpose of undertaking any trade or
technical operation therein or thereon)
(d) the Member undertaking any manual work using
woodworking machinery driven by mechanical
power, climbing or mountaineering necessitating
ropes or guides, football, hunting, ice-hockey,
motor competition, parachuting, polo, pot-holing,
power boating, scuba or skin diving or any
under-water activities, racing other than on foot,
show jumping, water ski-jumping and tricks,
winter sports, wrestling including judo, karate
and the like and other hazardous adventure
(e) the Member engaging in or taking part in
naval, military or air forces services or
operations or participating in operations of an
offensive nature planned or conducted by the
civil or military authorities

8

4. Income shall not be liable for any consequence of war,
invasion, act of foreign enemy, hostilities (whether
war be declared or not), strike, riot, civil war, rebellion,
revolution, insurrection or military or usurped power
5. Income shall not be liable under this Policy for
loss of life or disablement, directly or indirectly
caused by or contributed to by or arising from or in
consequence of:



(a) ionising radiations or contamination by
radioactivity from any nuclear fuel or any nuclear
waste from the combustion of nuclear fuel.
Solely for the purpose of this exception
combustion shall include any self-sustaining
  SURFHVVRIQXFOHDUÀVVLRQ
(b) nuclear weapons material

Age means age of last birthday.
Accident means sudden, unexpected physical event, which
happens during the policy year and which must be the only
cause of injury.
Injury means damage or harm caused to the body by an
external force suffered during the policy year and which is
caused only by an accident.
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.0-;,_[LUZPVU
4LTILYZHNLK`LHYZVSKHUKHIV]LHUKTLL[[OLMVSSV^PUN
TLTILYZOPW[LU\YLJYP[LYPH^PSSILLSPNPISLMVY.0-;,_[LUZPVU
[VLUQV`L_[LUKLKJV]LYHNLZ\IQLJ[[VH[VRLUMLLWH`TLU[HZ
PUKPJH[LKPU[OL[HISLILSV^!

65 years old

(WY

66 years old

(WY

4PUPT\T
`LHYZ

68 years old

(WY

WLY
WVSPJ``LHY
VYWHY[
[OLYLVM

D

67 years old

(WYVY
[OLKH`ILMVYL
TLTILY»Z
[OIPY[OKH`
^OPJOL]LYLHYSPLY

Token Fee
Payable 5

D

3HZ[+H`
VM,_[LUKLK
*V]LY

IVE

*VU[PU\V\Z
4LTILYZOPW
;LU\YLHZH[
4H`PL
[LU\YLIHUK

WA

4LTILY»Z
(NLHZH[
4H`

(WY

71 years old

(WY

D

70 years old

WLY
WVSPJ``LHY
VYWHY[
[OLYLVM

IVE

(WYVY
[OLKH`ILMVYL
TLTILY»Z
[OIPY[OKH`
^OPJOL]LYLHYSPLY

WA

69 years old

4PUPT\T
`LHYZ

74 years old

(WY
(WY
;OLKH`ILMVYL
TLTILY»Z
[OIPY[OKH`

WLY
WVSPJ``LHY
VYWHY[
[OLYLVM

IVE

73 years old

4PUPT\T
`LHYZ

WA

72 years old

5V[L!
Member’s spouse is eligible for GIFT Extension under the same
eligibility criteria as the member, i.e. If member is covered under GIFT
Extension, his/her spouse will be covered up to the same age limit.
4

Each policy year is from 1 May (current year) to 30 April (following
year). NTUC will extract the list of eligible members who meet the
age and tenure criteria at the start of each new policy year.

5

The token fee payable has been waived until 30 April 2022.

6

Members who meet the next tenure band will be covered until
30 Apr (following year).
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-PSPUNH*SHPT
0U[OLL]LU[VMHJSHPT[OLK\S`JVTWSL[LKHUKLUKVYZLK
JSHPTMVYTHUKZ\WWVY[PUNKVJ\TLU[ZT\Z[ILZ\ITP[[LK
^P[OPU KH`ZVM[OLVJJ\YYLUJLVM+LH[OVY7LYTHULU[
+PZHIPSP[`
7SLHZLYLMLY[V[OLJSHPTMVYTMVY[OLM\SSSPZ[VM
Z\WWVY[PUNKVJ\TLU[Z
:\WWVY[PUN+VJ\TLU[ZMVY+LH[O*SHPT!
D  &ODLPIRUPDQG'HDWK&HUWLÀFDWH
E  15,&3DVVSRUWRU),1FDUGRIFODLPDQW
F  3URRIRIFODLPDQW·VUHODWLRQVKLSZLWK,QVXUHG0HPEHU
G  0DUULDJH&HUWLÀFDWH LIFODLPLQJIRUGHDWKRIVSRXVH
H  /DVW:LOORI'HFHDVHG LIGHFHDVHGKDGOHIWDODVW:LOO

:\WWVY[PUN+VJ\TLU[ZMVY;V[HS7HY[PHSHUK7LYTHULU[
+PZHIPSP[`*SHPT^OLYLHWWSPJHISL!
(a) Claim form


E  15,&3DVVSRUWRU),1FDUGRI,QVXUHG0HPEHU
DQGVSRXVH LIFODLPLQJIRUGLVDELOLW\RIVSRXVH



F  0DUULDJH&HUWLÀFDWH LIFODLPLQJIRUGLVDELOLW\RI
VSRXVH
G  $WWHQGLQJ0HGLFDO3UDFWLWLRQHU·V6WDWHPHQW $036
H  0HGLFDOO\ERDUGHGRXWOHWWHU



I  1HZVSDSHUFXWWLQJDQG2XWFRPHRISROLFH
LQYHVWLJDWLRQUHSRUW LIGLVDELOLW\ZDVGXHWRDFFLGHQW



J  (PSOR\HU·VOHWWHUWRFHUWLI\WKHZRUNLQJKRXUVRI
PHPEHURQWKHGDWHRIDFFLGHQW

7SLHZL5V[L!
*OmMJOHBNFNCFSTEFBUIDMBJN UIFDMBJNBOU JFUIFOFYUPGLJOPG
EFDFBTFENFNCFS JTUPFOTVSFIFTIFIBTPCUBJOFEUIFDPOTFOUGSPN
IJTIFSGBNJMZUPSFDFJWFUIFDMBJNQBZPVUVOEFSUIFQPMJDZ*OUIFFWFOU
PGBOZEJTQVUFTSFTVMUJOHGSPNUIFBCPWFQBZPVU UIFDMBJNBOUTIBMM
VOEFSUBLFUPSFTPMWFUIFEJTQVUFT/56$*ODPNFTIBMMOPUCFIFME
MJBCMFGPSNBLJOHUIFQBZPVUUPUIFDMBJNBOU
*OmMJOHBDMBJN UIFEBUFPGUIFPDDVSSFODF XIFUIFSMPTTPGMJGFPS
EJBHOPTJTPG51%11% NVTUCFBGUFSBUMFBTUNPOUITPGDPOUJOVPVT
NFNCFSTIJQUFOVSF
$MBJNGPSNBOETVQQPSUJOHEPDVNFOUTNVTUCFFOEPSTFECZUIF
SFTQFDUJWFVOJPOTBTTPDJBUJPOTUIBUUIFNFNCFSCFMPOHTUP
'PS(FOFSBM#SBODIPS6$MVCNFNCFST QMFBTFDPOUBDU/56$
.FNCFSTIJQIPUMJOF
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0TWVY[HU[5V[LZ
;OPZIYVJO\YLPZMVYNLULYHSPUMVYTH[PVUVUS`HUKPZUV[H
JVU[YHJ[VMPUZ\YHUJL;OLWYLJPZL[LYTZJVUKP[PVUZHUK
L_JS\ZPVUZVM[OL5;<*.0-;WVSPJ`HYLZWLJPÄLKPU[OL
4HZ[LY7VSPJ`*VU[YHJ[PZZ\LK[V5H[PVUHS;YHKLZ<UPVU
*VUNYLZZ5;<*;OPZWVSPJ`KVLZUV[OH]LHU`JHZO
]HS\L

*VU[HJ[+L[HPSZ
-VYJSHPTYLSH[LKTH[[LYZWSLHZLJHSS0UJVTLH[

-VY6YKPUHY`)YHUJO4LTILYZWSLHZLJVU[HJ[`V\Y\UPVU
-VY.LULYHS)YHUJOVY<*S\I4LTILYZWSLHZLJVU[HJ[
5;<*4LTILYZOPWOV[SPUL
^^^U[\JVYNZN\JHYL

like to express my appreciation
“ toI would
NTUC for the cheque. This money will
help my family tide through this difficult
period. We are touched by the kind
words and support everyone has shown.

”

Mdm Lung Yoke Ching, wife of the late veteran getai
performer, ‘Ah Nan’ who passed away due to a heart attack.

0UMVYTH[PVUJVU[HPULK^P[OPU[OPZIYVJO\YL
PZHSZVH]HPSHISLVU^^^U[\JVYNZN\JHYL
;OPZHK]LY[PZLTLU[OHZUV[ILLUYL]PL^LK
I`[OL4VUL[HY`(\[OVYP[`VM:PUNHWVYL
0UMVYTH[PVUPZJVYYLJ[HZVM+LJ
5;<*(SSYPNO[ZYLZLY]LK
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